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GLOBAL VOYAGER ASSISTANCE

WORLD EMERGENCY GUIDE




AFRICA

1. Algeria: 3030

2. Angola: 111

3. Republic of Benin: 229 95361104, 229
95361102

4. Botswana: 267 3632273,267 3632756,
267 3632757,267 3632206

S. Burkina Faso: 226 1608989, 226
52195394

6. Burundi: 257 61636399, 257 68768086,
257 79962944

7. Cameroon: 1510,237 677899369,

237 677894364,237 677897644,

237 677900157

8. Cape Verde: 238 8001112

9. Central African Republic: 1212,

236 72287153,236 75233390

10. Chad: 1313

11. Comoros: 269 4693641 (Ngazidja 269
4693643), (Moheli 269 4693642),
(Ndzouani 269 4693644)

12.Céte d’lvoire: 144,143, 101
13.Democratic Republic of Congo:

243 854463582, 243 841363267

14. Djibouti: 1517

15.Egypt: 105

16. Equatorial Guinea: 1111

17. Eritrea: #
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18. Eswatini: 977

19. Ethiopia: 8335

20. Gabon: 1410

21. Gambia: 1025

22. Ghana: 233 509497700,
233552222004,233 552222005,
233558439868

23. Guinea: 224 629995656
24.Guinea Bissau: 1919 (MTN), 2020
(Orange), 245 966050002 (COES)
25.Kenya: 254 800721316, 254 732353535,
254 729471414

26. Lesotho: 266 58862893

27. Liberia: 4455

28. Libya: 191,193, 218 214631808,
218214631809, 218 214629191,
218214631807,218 921888999,
218924555554,218 926888999
29.Madagascar: 910

30. Malawi: 265 887371288

31. Mali: 36061

32. Mauritania: 1155

33. Mauritius: 8924

34. Morocco: 212 0801004747
35.Mozambique: 84146, 82149, 1490, 258,
“660#

36. Namibia: 0800100100

37. Niger: 15

38. Nigeria: 234 80097000010
39.Republic of the Congo: 3434, 242
64787044,242 6405396, 242 55115702
40. Rwanda: 114

41. Sahrawi Republic:

42.Sao Tome:

43. Senegal: 221 800005050

44 Seychelles: 141

45.Sierra Leone: 117

46. Somalia: 449

47.South Africa: 0800111131 (clinician
hotline), 0800029999 (public hotline)
48. South Sudan: 6666

49.Sudan: 9090

50. Tanzania: 255 800110124, 255
800110125 (Zanzibar: 25577369919)
51. Togo: 228 22222073,228 91674242
S52. Tunisia: 216 80101919

53. Uganda: 256 800203033,

256 800100066

54.Zambia: 909,260 974493553,

260 964638726,260 953898941

55. Zimbabwe: 263714734593,
263774112531

Information provided by Africa Centres for
Disease control and prevention | africacdc.org
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THE AMERICAS

1. Antigua and Barbuda: 911,999,
12684626843

2. Anguilla: 911,12644767627

3. Argentina: 911, 541159844198
4. Aruba: 911,2800101

5. Bahamas: 911,919

6. Bermuda: 911, 4414442498

7. Bolivia: 800102930

8. Belize: 911

9. Bonaire: 911,7772239

10. Brazil: 192,6199380031

11. British Virgin Islands: 911,999
12. Canada: 911,18337844397

13. Cayman Islands: 911,18005348600
14. Chile: 131,56981916981

15. Clipperton Island: 112

16. Colombia: 123, 2128549355
17. Costa Rica: 911,1322

18. Cuba: 104, 020 3322 1474

19. Curacao: 912,17864602707
20. The Dominican Republic: 911
21. Ecuador: 911,18884074747
22. El Salvador: 132

23. French Guiana: 112

24. Grenada: 911,4584787,5384787
25. Guadeloupe: 112
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26. Guatemala: 128, +502 7934-6687.
27. Guyana: 999

28. Haiti: 116,188

29. Honduras: 195,50422368497

30. Jamaica: 110,8766337433.

31. Martinique: 112

32. Mexico: 911

33. Montserrat: 911,999

34. Navassa Island: 911

35. Nicaragua: 128

36. Panama: 911,18884074747

37. Paraguay: 911,0983879275

38. Peru: 911,35314082000

39. Puerto Rico: 911,18448724681
40. Saint Kitts and Nevis: 911

41. Saint Lucia: 911,999

42.Saint Vincent and the Grenadines:
999, 911, 112

43. Suriname: 115, 8836643 (text)

44 Trinidad and Tobago: 811,8008288
45. United States of America:

911, 18005250127

46. Uruguay: 911,59826223630
47.Venezuela: 911,171,0800844526

Information provided by Freeman Health |
www.freemanhealth.com
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ASIA AND OCEANIA

1. Brunei Darussalam: 222366/991
2. Democratic Socialist Republic of Sri
Lanka: 422222/ Accident 691111

3. Hashemite Kingdom of Jordan: 192/19325. Republic of the Philippines (Manila):

4. India: 102

S. Islamic Republic of Iran: #

6. Islamic Republic of Pakistan: 115
7. Japan: 119

8. Kingdom of Bhutan: 1

9. Kingdom of Cambodia: 017813509
10. Kingdom of Nepal: #

11. Kingdom of Saudi Arabia: 997

12. Kingdom of Thailand: 191/123/199
13. Lao People's Democratic Republic:
195

14. Malaysia: 999

15. Mongolia: 103

16. People's Republic of China: 120 (At 2

6014433)

17. Peoples Republic of Bangladesh: #
18. Republic of Cyprus: 112

19. Republic of Indonesia: 119/118

20. Republic of Iraq: 122

21. Republic of Korea: 119

22. Republic of Lebanon:

427100
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280545/01259772
23. Republic of Maldives: 102
24. Republic of Singapore: 995

815-99-11

26. Republic of Turkey: 112

27. Republic of Yemen: #

28. Socialist Republic of Vietnam: 115
29. State of Bahrain: 999

30. State of Israel: 101

31. State of Kuwait: 777

32. State of Qatar: 999

33. Sultanate of Oman: #

34. Syrian Arab Republic: 110

35. Union of Myanmar: 295133/550998
36. United Arab Emirates: 999/989

37. Taiwan: 119

38. Hong Kong Special Administrative
Region: 999

39. Australia: 000

COVID-19 Hotline 1800 020 080

40. Federated States of Micronesia:
320-2213/330-2444/350-3446/370-3012
41. Independent State of Samoa:
996/000

42. Kingdom of Tonga: #

43. New Zealand: 111

44. Papua New Guinea: 325-6822
45. Republic of Kiribati: #

46. Republic of Nauru: #

47. Republic of Palau: 488-1411

48. Republic of the Fiji Islands: 007
49. Republic of the Marshall Islands: 007
50. Republic of Vanuatu: #

51. RSolomon Islands: 999

52. Tuvalu: #

53. New Caledonia: #

S4. Northern Mariana Islands: 911

Information provided by IFCAA | fcaj.gr.jp/ifcaa
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EUROPE

1. Albania: 0800 40 20

2. Andorra: 874 800 /181

3. Armenia: 0800 80 850

4. Austria: 0800 222 555 /116 006

S. Azerbaijan: 493 7039 (Law Dept) / 498
0092

6. Belgium: 0 800 30030 (Francophone)/
0253 43636 /106 /1712 (Flemish) /

107 (French) /108 (German)

7. Bosnia and Herzegovina: 1264 /1265  30. Montenegro: #

8. Bulgaria: 02 98176 86 31. Netherlands: 0800 2000 /116 006
9. Croatia: 0800 655222 /08007799 /116 32. Norway: 800 40 008

22. ltaly: 1522

23. Latvia: 67378539 /67222922
24. Liechtenstein: 423 380 02 03
25. Lithuania: 88 0066 366

26. Luxembourg: 2060 1060
(prefix 00352)

27.Malta: 179

28. Moldova: 0 800 88 008

29. Monaco: 37792 0595 05

006 33. Poland: 800120002 /888 883388/
10. Cyprus: 1440 60007 07179/22 6687000

11. Czech Republic: 116 006 34. Portugal: 800 202148 /116 006 / 3060
12. Denmark: 1888 /116 006 (SMS only)

13. Estonia: 116 006 35. Romania: 0800 500 333 /0787 541 854
14. Finland: 080 005 005 /116 006 36. Russian Federation: 8 800 7000 600
15. France: 3919 /0800 059595 /116 006 37.San Marino: 800738 738

16. Georgia: 2 309 903 38. Serbia: 0 800 100 600

17. Germany: 0 8000 116 016 / 116 006 39. Slovakia: 0800 212 212

18. Greece: 15900 /210 521 0645 (Athens 40. Slovenia: 080 11 55

only) 41. Spain: 016 / 682 916 136

19. Hungary: 06 80 505 101 42. Sweden: 020 50 50 50 /116 006

20. Iceland: 00 354 5611205 43. Switzerland: #

21. Ireland: 1800 341900 /116 006 44. The former Yugoslav Republic of
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Macedonia: 070 141700/075 141700
45. Turkey: 155 /156 /183

46. United Kingdom

England: 0808 2000 247

Northern Ireland: 0808 802 1414
Scotland: 0808 0271234

Wales: 0808 80 10 800

47. Ukraine: 0 800 500 335 0or 116 123
(Mobile)

Information provided Council of Europe| coe.int
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OUR CONTACTS

GLOBAL VOYAGER ASSISTANCE
+357 24 6596 52

+7 4957750999

+380 48 73 73 441

WE ARE ALWAYS IN TOUCH



